FrrrBabiez Inn LLC. (Boarding, Day Care, Grooming)

940 S Taft Ave. Mason City, IA 50401

A
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e, & Grooming

Owner’s Information:

Name: Spouse/other:

Address:

City: State: Zip

Phone (home): (Cell):

E-mail:

Preferred Method of Contact (circle): CALL TEXT EMAIL

Vet Information:

My Veterinarian:

Phone: Fax:

In the event of an emergency, whom should we contact if you are unavailable?

Name: Number: Relationship:

Name: Number: Relationship:

Is there any other person that is authorized to pick up your pet?

May we share pictures of your pet(s) on our Facebook page? YES NO



Pet Information:

Name: Breed:
Color: Age:
Male Female Spayed/Neutered: Yes No

Has this pet ever been boarded before?

Has this pet ever bit another person or pet?

Will this pet share toys with other pets/people?

Has your pet been socialized with other animals in the past?

Would you like this pet to have play time with other pets during their stay?

Are there any restrictions that need to be placed on your pet’s activities?

Feeding:

What type/brand of food do you feed your pet?

How many times per day do you feed your pet?

How much per feeding does your pet receive?

Any additional comments for feeding?

Medical:

Does your pet have any allergies or other medical conditions? If yes, please explain:

Does your pet require medication during their stay? YES NO

Medication Name:
Dosage:

By signing below, | authorize FrrrBabiez Inn to make medical decisions regarding my pet(s) in my
absence and certify that all above information is true to my knowledge.

Signature: Date:




Information, Rules

and Regulations

All Services

Vaccines: Vaccination requirements include being current on Rabies,
Distemper/Parvo, and Bordatella (kennel cough). Records may be faxed by you or
your vet to FrrrBabiez Inn, LLC. at 641-423-6822.

A copy of your dog’s vaccination record showing the above items is required
before your dog can use any of FrrrBabiez Inn, LLC.’s services

Hours & Holidays: Monday through Friday from 7 am to 6 pm, Saturday and
Sunday from 8 am to 2 pm and 5:30 to 6:15 pm. We are open for boarding 365
days a year, but we do not offer any pickup times on major holidays.

e If you would like to pick-up your pet at the late pick up on Saturday and
Sunday time, there will be an additional $10 charge. Arrangements must be
made at time of drop off.

e After 6:15 pm, if we have not received a phone call of notice of being late,
your dog will be placed into over-night boarding for an additional nightly
rate.

Enrollment: An enrollment form and a signed Client Agreement are required for
enrollment.
Water is provided at all times but your dog may still drink more than usual at

home after daycare.



Fees: All services must be paid by the end of the day or stay.

e We accept cash, personal checks, and credit cards (Visa, MasterCard and
Discover). Return check fee is $25. For credit cards there is a 4% service fee
charge.

Fleas/Ticks: FrrrBabiez Inn, LLC. highly recommends all dogs be on a flea/tick and
parasite preventative such as Front Line, Sentinel, or Program. If atany time
during care a dog is noticed to have fleas or ticks your dog will be given a flea bath
with be provided at an additional charge.

Dirt: Dogs at play may get dirty, especially those with longer hair which may get
matted. Full Service Baths and brush outs can be scheduled during the day or stay
if the groomer has the time for an additional fee.

Medications: Any medications, including injections, can be administered
duringyour animals’ stay at FrrrBabiez Inn, LLC. which is owned and managed by
a degreed and experienced Veterinary Technician.

Treats: With the owner’s permission, treats will be given after potty time.

Emergency Medical Care — if the need for medical care should arise, all efforts will
be made to use the veterinarian listed by you on the enrollment form. However,
if that veterinarian is unavailable or other circumstances arise. Our employees
are trained to follow our Emergency Medical Policy procedure which is in place
for your pet’s safety.

Storage bins will be available to store leashes, lunch, or other belongings during
the day or stay.

Cleaning: FrrrBabiez Inn, LLC. cleans and disinfects all exposed areas daily to fight
against odor and diseases. We are licensed and inspected by the Department of
Agriculture regularly to ensure a clean and safe environment for all our guests.

Daycare Only:

Screening: Not all dogs are good candidates for doggie daycare and each must be
screened before they can join the group play. This screening is to ensure the

safety of all our dogs by evaluating temperament and aggressiveness. FrrrBabiez
Inn, LLC. reserves the right to turn away any dog unsuitable for this environment.



e At the screening, FrrrBabiez Inn, LLC. will assess your dog by asking you
some questions regarding the dogs behavior, evaluating the dog without
the parent present, and slowly introducing your dog into a group
environment.

e Please understand that although a dog may pass his/her screening, they
may not enjoy the hyperactivity and exposure to multiple dogs that occurs
in daycare. You will be made aware of your dogs’ enjoyment.

e Remember that your dog will likely be happy but weary at home from his
active day.

Food: If you would like your dog to be fed midday, all food must be brought in
single-serving portions in air-tight containers and FrrrBabiez Inn, LLC. will happily
serve it. We can refrigerate and heat food as needed.

Behavior: The dogs’ behavior will be constantly monitored to avoid incidents.
However, we are equipped with shaker cans and squirt bottles to break up any
episodes if the need arises. Certain aggressive behaviors will not be allowed
FrrrBabiez Inn, LLC. Discipline will include time-outs in a kennel by themselves for
5-10 minutes. If the behavior continues, the dog may be asked to leave the

playgroup.

Roughhousing: Even under constant supervision, your dog may still get an
occasional nip, scratch or pulled muscles from new levels of activity.

Toenails: Excessively long toenails may cause injury. You will be notified if you

dog’s nails are too long. Nail clipping/ear cleaning can be scheduled during the
day for an additional fee. If, at your next visit, the nails have not been trimmed
FrrrBabiez Inn, LLC. will trim them at the parent’s expense.

Boarding of all Pets:

Drop-ins will be accommodated if space is still available. Reservations need to be
cancelled 24 hours to the scheduled drop-off day or a non-cancellation fee of $25
will be applied. Failure to show on the scheduled drop-off day will result in the
non-cancellation fee as well as forfeit of the remaining reservation days.



Food: All food needs to be provided by the owner to avoid upset stomachs that
can be caused by introducing a new food,

e We can refrigerate and heat food as needed.
e We will keep to your pets’ normal eating routine as close as possible.

Beds/Blankets: Clean beds/blankets are supplied in each of our kennels and runs
along with food and water dishes. However, you are always welcome to bring
your own bed or blanket if you think your pet may be more comfortable with his
favorite one from home. (FrrrBabiez Inn, LLC. is not responsible for lost or
damaged belongings)

Toys: You are encouraged to bring favorite toys from home which may generate a
more enjoyable stay for your dog.

Cats Only:

Vaccination requirements include Rabies and FVRCP and Feline Leukemia is highly
recommended.

A copy of your cat’s vaccination record showing the above items is required
before your cat can be boarded with FrrrBabiez Inn, LLC.

Personal Belongings: Please bring food. Litter will be provided.

Other Pets Only: All animals are welcome including birds, hamsters, guinea

pigs, spiders, fish, and reptiles including snakes, iguanas, etc,)
Cages: Due to the different types of animals that we accept, we ask that you
provide a cage for your pet.

Food/Treats: Food and treats for all animals must be provided by the owner.



Client Agreement for Doggie Daycare,
Boarding & Grooming

For myself, my heirs, and any assigns, | hereby release FrrrBabiez Inn, LLC., its agents, officers,
employees, animal parents, customers, and potential customers for any and all liabilities for
injures to myself, my pet or any other property of mine which arise in any way out of services
and/or products provides by or as a consequence of my association with FrrrBabiez Inn, LLC. no
matter the cause. | acknowledge and understand that every pet reacts differently and that
animals, nature, are unpredictable.

I acknowledge and understand that there are certain risks involved in participating in daycare,
including but not limited to dogfights, dog bites to humans or other dogs and the transmission of
disease.

| authorize Frrrbabiez Inn, LLC. to seek emergency medical care for my pet as necessary and
authorize my veterinarian to release my pet’s records to FrrrBabiez Inn, LLC. | agree to be solely
responsible for the payment of all medical bills for my pet and release FrrrBabiez Inn, LLC. from
any responsibility for all debts or claims arising from the medical care.

| have read and understand the statements in the “Information, Rules, and Regulations for Animal
Boarding” and “Information, Rules and Regulations for Doggie Daycare.”

| agree to pay for all services at the time they are rendered. | understand that my pet will not be
allowed to partake in any further activities until all bills are paid.

THIS IS A LEGALLY BINDING AGREEMENT. | HAVE HAD SUFFICIENT OPPORTUNITY TO READ THE
ENTIRE DOCUMENT. | HAVE READ AND UNDERTOOD IT, AND | AGREE TO BE BOUND BY ITS
TERMS.

Signature:

Print Name:

Date:




